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Overview
This guide provides basic instructions for the most common tasks applicants and reviewers will perform
on the Connect NCDOT Encroachments website:

e Creating and submitting an encroachment
e Adding and updating document(s) in your submissions
e Creating notifications, alerts and filters

More detailed resources are available in the Encroachment Submission Help section of
connectncdot.gov at https://connect.ncdot.gov/municipalities/Utilities/Pages/help.aspx.

Applicant Role vs. Reviewer Role
The instructions in this manual apply to both the Applicant role and the Reviewer role.

The Applicant role is used by vendors and applicants to create an encroachment and monitor the status
of past and current encroachments. All content on the applicant site can be viewed under the specific
NCID.

The Reviewer role is where NCDOT employees and District Engineers or other designated district
employees make encroachment changes, edits and additions that applicants will see.

Purpose
The NCDOT Encroachment site was created for the following reasons:

e This electronic encroachment process is a solution to reduce review time and the number of
revisions between applicants and NCDOT.

e Provides electronic submittal and exchange of encroachment documents.

e The ability to track encroachment submittals in your specific district.

e The applicant and NCDOT can review and monitor status at any time.

e Monitor the length of time that an encroachment is handled by each party.

e Increases consistency with statewide encroachment numbering system.

e Reduces hardcopies and paper waste.

Process
When you need to generate an encroachment on the NCDOT website, you'll follow these basic steps
(which are detailed in this manual):

e Loginto the Encroachment site. https://connect.ncdot.gov/site/permits
e Create new encroachment (refer to the table of contents for basic types of edits).

e Attach necessary documents.

e Save and upload encroachment.

e Review email confirmation with specific number.

e Review status of encroachment on the Encroachment Dashboard.


https://connect.ncdot.gov/municipalities/Utilities/Pages/help.aspx
https://connect.ncdot.gov/site/permits
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Workflow

Step 1: Applicant Step 2: Optional:
creates new NCDOT receives and Optional: NCDOT returns
submission, attaches reviews initial submission to applicant for
documents. Status: submissions. Status: additional documents and
Pending Review by District clarification. Status: Package
with Applicant

NCDOT approves or
rejects submission,
finalizing the process.

Optional: NCDOT directs

Optional: NCDOT directs submission to other internal
submission to other internal teams — central office in
teams — central office in Raleigh, discipline specific
Raleigh, discipline specific group or district office.

group or district office. Status: Review by Other Unit

Status: Review by Central.

NOTE: This workflow is an example of a typical process. It is possible for an encroachment to bypass all
steps after Pending and go straight to Step 6: Approve, Reject, or Close.
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Log in to Encroachment Site

IMPORTANT: To get started with Online Encroachment Submissions, you’ll need an NCID login and
password.

e Here's how to get one:

1. Create your Business NCID here: https://ncidp.nc.gov/ncidsspr/

2. Make sure you select ‘Business’ as the type of NCID

North Carolina Identity Management (NCID) %

New User Registration

Please indicate your user type from one of the following categories:

Individual
Business quest access to the State of North Carclina services on the behalf of a business.

State Employee Currently employed or assigned to work for an agency within the State of North Carolina government

Local Government
Employee Currently employed or assigned to work for a North Carolina county or municipality

Request access to the State of North Carclina services as an individual or citizen.

This system is the proparty of the State of Narth Carolina and is fer sutnenized use anly. Unautherizad acoass i 8 viclston of fedaral and state law. All software, deta franssctions, and siectranic
ommunications ara subject fo manitoring.

Privacy and Other Pelicies Contact Us
Womwac gov

3. Once you've created and verified your NCID (you'll receive an email asking you to do so),
please email encr@ncdot.gov requesting access.

4. You'll receive an email notification from NCDOT letting you know you have access to the
site at https://connect.ncdot.gov/site/permits.

Important! When you sign in on Connect NCDOT, remember to type NCID\ before your username, like
this:

Authentication Required

https://connect.ncdot.gov requires a username and
password.

User Name:  NCID\myncidusername

Password: eessssssss

Cancel Log In


https://ncidp.nc.gov/ncidsspr/
mailto:encr@ncdot.gov
https://connect.ncdot.gov/site/permits
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There are 3 ways to access the Encroachments website:

1. Go to https://connect.ncdot.gov
Click Sign In and type Encroachment in search bar.

1 Team Site Users: Sign in He

You are not signed in.
Please sign in to your account . If you would like an
please click the ‘Get An Account’ bution below.

|- Your Team Sites

Encroachment Submis | All Team Sites j

Encroachment Submissions
Can' access you

2. Go to the Utilities Encroachments page
https://connect.ncdot.gov/municipalities/Utilities/Pages/Encroachment-Agreements.aspx
Click Log in button.

Bridge Reuse = Interagency Leadership = Local Projects  Planning  School Transportation  State Airport Aid | State Street-Aid BT

Encroachment Agreements for Utilities
Overview, Explanation of Forms, Bonding

& » Connect NCDOT B Local Govemments  Utilities » Encroachment Agreements for Utilities

Overview of Encroachment Process
Online Encroachment

Under Devel t L
nder Developmen Submissions

Listing of the most critical special provisions.
Beta tester participants, log in here:
Until they are published, please direct related questions to:

Byron Sanders, PE
919-707-6696
encr@ncdot.gov
Get help with access and site usage:

Encroachment Agreements

Help
When construction or utility installation is proposed within the limits of NCDOT right-of-way, an
encroachment agreement is required. Below is a list of NCDOT's encroachment agreements
along with descriptions of when and where they are applicable

Employee Directory

Performance and Indemnity Bonds for Encroachments Staff contacts for Utilities Unit.


https://connect.ncdot.gov/
https://connect.ncdot.gov/municipalities/Utilities/Pages/Encroachment-Agreements.aspx
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3. Search from any Connect NCDOT page for Encroachments.

encroachments

encroachments v B

&

Relevance ¥

v Online Encroachment Submissions

Business partners can electronically submit utility and non-utility
encroachments to NCDOT via our Connect NCDOT website. Click here to
learn mor...
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Submit New Encroachment

Once you have logged into the site successfully, you will enter the Encroachment Submissions
dashboard. This is where you will upload new submissions, view recently submitted encroachments and
review their status. The left sidebar will also provide resources and help if more information is needed.

Click on Upload New Encroachment to begin new encroachment.

=Tre =Ty

iy g 625

1= ‘ & nttps.//connect.ncdot.gov/site/Permits/Pages/default.aspx P-acd

'::' Inside NCDOT Pages - Home ... | @ Pages - Encreachment Sub... * | |

Sharepoint Test -
BROWSE PAGE PUBLSH P a ~

onnect NCDOT

BUSINESS PARTNER RESOURCES
oing Business  Bidding & Letting  Projects Resources Municipalities

Encroachment Submissions - Encroachment Submissions

E Home 1 Help Team Sites G Site Map

H 4 Connect NCDOT # Encroschment Submissions

Encroachment Review With Applicant Completed
Submissions Home

Submissions

. v O nName Modified Permits County
! Utilities Information and
There are no documents in this view.

ubmit New Encroachment "
mit New Encroachmen Employee Directory

Request :

e Performance and Indemnity Bonds for Encroachments Staff contacts for

* Encroachment Submission Utilities Unit.
Performance and indemnity bonds may be required from the applicant of an encroachment

H;
= agreement for utility installations to be placed within the limits of highway rights-of-way. The
purpose of such bonds is to indemnify NCDOT for any damages within the highway rights-of-way Contact Form
caused by the installation. For questions &

feedback about this
area of Connect
s  Corporate surety bond NCDOT, contact v

Bonds are accepted in the following forms:

First, choose the county from the drop down list. Once the county is chosen, the NCDOT Directory for
Highway Divisions appears if any questions or contacts need to be made.

[=fe =]

a' 2, ‘@ hitps://connect.ncdot.gov/site/Permits/Pages/New-Encroachment-Submission.aspx P-ac H (2 Connect NCDOT Team Sites | (& Pages - New Encroachmen... | ‘ AR
e E Tools Help

15 & Pages - Encroachment Su... I SAP NetWeaver Portal () Pages - Web Services ] Secondary Roads Databas... ] Highway Divisions - - [ 8 v Page~ Safety~ Took~ @+

Susan A. Jones~
BROWSE ~ PAGE  PUBLISH & ~

Connect NCDOT

BUSINESS PARTNER RESCURCES
Doing Business  Bidding & Letting Projects Resources Municipalities

Encroachment Submissions - New Encroachment Submission

# Home ™ Help ™ TeamSites & Site Map

& » Connect NCDOT » Encroachment Submissions » New Encroachment Submission

When construction or utility installation is proposed within the limits of NCDOT right-of-way, an encroachment agreement is required. Use this online form to

submit a new encroachment agreement and include all needed forms and documentation. Read the Utility Encroachment Agreement Form Requirements

before beginning.

¥ Submit New Encroachment

+ My Submissions

=+ Utilities Information and

My Pending Submissions

Resources Gounfies
County *
for Encroachme v
+ Help for Encroachment Alamance - @ Division 7 Contact O Name
Submizsions 7 E132-00100-16-3115
NCDOT Team Directory 122-002-16-3231
=+ Reporting for Encroachment
Agreement * Agreement v

Submissions I
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Then choose the Agreement Type. The most frequently used types will be near the top.
NOTE: Whenever 16.6 or 16.6A (Three-Party Utility) is chosen, an additional field labeled, Third-Party,
will be required to complete.

[= ez

e
f 9af 827

{2 Pages - New Encroachmen... * ‘ |

Search

(=22)| @ https://connect.ncdot.gov/site/Permits/Pages/New-Encroachment-Submission.aspx 2 ~ @ @ || (B) Inside NCDOT Pages - Home .

oing Business  Bidding & Letting Projects Resources  Municipalities

Encroachment Submissions + New Encroachment Submission

H 4 ConnectNCDOT # Encroachment Submissions # New Encroachment Submission

When construction or utility installation is proposed within the limits of NCDOT right-of-way, an encroachment agreement is required. Use this online form to

Encroachment

Subi s Home submit a new encroachment agreement and include all needed forms and documentation. Read the Utility Encroachment Agreement Form Requirements

S before beginning.
° My Submissions

* Utilities Information and

Resources . -
@ S My Pending Submissions
= Submit New Encroachment s

County *

s

denuest Alamance ¥ @ Division 7 Contact ) G
* Encraachment Submission There are no documents in this view.
Help AGREEMENTS 2

Agreement * 16.1 - Two-Party, Utility, Primary and Secondary Highways (Non-C/A)

16.1A - Two-Party, Non-Utility, Not Related to Road Construction
16.1B - Two-Party, Related to Road Caonstruction

Applicant®

16.1C - Two-Party, Piping of Treated Effluent

.
Agreement

16.6 - Three-Party, Utility (Non-C/IA) v

Applicant®

Type Route(s) in this section. You may add as many routes as needed in this field. The location button
will open a map that will pinpoint and search for SR numbers.

Routes
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An optional field is Local Road Name. This field is based on the county and route you selected. Multiple
road names can be added, using a semicolon.

Local Road Mame

48]

When you hover over the question mark, a paragraph will display an example of the location

description.

https://connect.ncdot.gov/municipalities/Utilities/Lists/EncroachmentAgreements/Attachments/20/UtilityEncrAgrmtFormRegs
July2016.pdf

Please be as descriptive as possible in this field.

Location 0

Example of a longitudinal installation location description:

Beginning approcdamately 700 feet west of the intersecfion of Ancroft Ave and SR 1171 (Riddle Rd)

south side of SR 1171 (Riddle Rd) for approximately 2600 feet, crossing SR 1171 (Riddle Rd) at SR 1945 (S Alston Awe] and

continuing east along the north side of SR 1171 (Riddle Rd) for approximately 1150 feet, crossing SR 1173 (Ellis Rd) and

Contact Person continuing north slong the east side of SR 1173 (Ellis Rd) for approcimately 200 feet. and ferminating at the intersection of SR

SUEENE: 1172 (Elis Rd) and SR 1840 (Giover Rd).

The contact section will already be completed with the information you provided when registering for
your NCID. The contact email can be edited to any email you choose.
NOTE: Please double-check that the email you add is imputed correctly.

Contact Persan
Contact Person
Susan A. Jones

Contact Phome
Contact Phone
919-707-2376

Contact Email
Contact Email *
sajnnesm@ncdnt.gw


https://connect.ncdot.gov/municipalities/Utilities/Lists/EncroachmentAgreements/Attachments/20/UtilityEncrAgrmtFormReqs_July2016.pdf
https://connect.ncdot.gov/municipalities/Utilities/Lists/EncroachmentAgreements/Attachments/20/UtilityEncrAgrmtFormReqs_July2016.pdf
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This check box serves as signature authorization and proof that the person submitting is authorized to
submit encroachments to NCDOT. Then click Attach Documents.

|:| By checking this box you are certifying that you are authorized by the second party
on the attached encroachment agreement to submit encroachment requests on that
party's behalf. You are also certifying that the individual who signed the attached
encroachment agreement is authorized by the second party on that agreement to
sign encroachment requests on that party's behalf

Aftach Documents ‘

10
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Attaching Documents to Encroachment

Attached documents must be added before the encroachment is officially submitted. Pop-up box will
request documents to be added by dragging into the red box or clicking the “+” to add documents using
Windows Explorer. Once documents are submitted, click the “X” in the top right corner. Multiple
documents can be added here. Files may also be submitted and modified throughout the process.

(@ new document or drag files Naming Encroachment Submission
Convention Help
[ Name Modified Modified By Permits County  Permits District  Permits Division — Review Stage

e are no files in the view "All Documents”.

After documents have been submitted, you will receive an email confirmation to the email address
provided.

Hello,

Your request has been received by the NCDOT. It will be reviewed in a
timely manner. Please referto our File Number EO071-001-16-

1454 on future correspondence. If additional information is
required, you will receive a separate notification.

If vou have anv questions or need further assistance, please contact

the Division 07 — District 1 office at (#5854
Thank vou.

Mote that any encroagchment review is intended for the general conformance with
the policies and procedures concemning the protection of current and potential

-

11
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Viewing Submitted documents on the Dashboard
Once an encroachment is submitted, return to the dashboard https://connect.ncdot.gov/site/permits to
view your recent encroachments. Click on the tabs to view the status of the recent encroachments.

A

Review With Applicant Completed

1t Submissions

v [0 Name Modified Permits County Upload
ol EO71-001-16-1454 5 days ago Alamance
o EO071-001-16-1396 5 days ago Alamance
Empl
ol E132-00100-16-3115 December 9 Yancey Staff
Uitilitie
ol E122-002-16-3231 December 9 Alexander
Conti

Uploading Additional Documents after the Initial Submission
Click on the encroachment you choose. This page will show the status of the document and any
correspondence received from NCDOT. Here you will see a red box to submit additional documents.

Simply drag and drop to upload. After several documents are uploaded, use the search bar to locate
them.

Content types that are available to this Document Set have been added or removed. Update the Document Set.

E071-001-16-1454
h
||| Review Stage

l’ﬁ DOT Comments

\View All Properties
Edit Properies

k%) new document or drag files here
Find a file el

v O Name Modified Modified By Permits County Permits District Permits Division Review Stage

There are no files in the “All Documents”.

12
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Viewing the Status of an Encroachment

To view the status, go to the Encroachment Dashboard and click on an encroachment. Click View All
Properties. You will see a summary of the encroachment here, as well as any comments from the
NCDOT Reviewers.

Content types that are available to this Document Set have been added or removed. Update the Document Set Encroachment Submission

E071-001-16-6220

™ iewby D -
Ill Review Stage Review W District

| L @ Thank you for your submission, we need m@

View All Properties
Edit Properties

Fending

Aoprova Siatus Pending

Changing the Status of an Encroachment
Once an encroachment has been submitted, it goes to

Encroachment Submission

the appropriate NCDOT office. The NCDOT Team will DD

then send an email to the applicant and the
correspondence is also within the Encroachment -
submission. e

Under View All Properties, click Edit Properties. T —
The applicant will be able to edit and add comments. Any -
comments will be added to the document and previous
comments will not be replaced. . @
NOTE: NCDOT reviewers can add comments and change

the status in this area. Applicants cannot make changes

to the status.

13
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Once NCDOT requires additional information, there will be a blue button labeled Send Back to DOT
where additional documents and comments can be submitted.

Content types that are available to this Decument Set have been added or removed. Update the Document Set.

E071-001-16-6220

I'I Review Stage Package with Applicant

. . § |
L= DOT Comments Hi, Thank you for your submission, we need more documents!

View All Properties
Edit Properties

SEND BACK TO DOT

The status of the application changes with each review. Here are examples of the emails the applicant
will receive at each review stage.

Hello,

Your request has been received by the NCDOT. It will be reviewed in a timely manner. Please refer to our File Number EQ71-
001-16-0629 on future correspondence. If additional information is required, you will receive a separate notification.

If you have any questions or need further assistance, please contact the Division 07 — District 1 office at (###)###-H#H.

Thank you.

Package with the Applicant

Hello,

Upon review of the submitted information for Encroachment Request number E071-001-16-0629 we would need further
information/revisions. Below are comments to be addressed:

test

If you have any questions or need further assistance, please contact the Division 07 — District 1 office at (###)###-###.

Thank you.

14
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https://inside.ncdot.gov/site/Permits/Encroachment%20Submission/E071-001-16-0629
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Hello,

The plans and accompanying documents associated with Encroachment Request E051-092-16-8102 are acceptable. Executed
encroachment agreements, permitting letters, final plans and associated documents are accessible through the NCDOT Online
Encroachment Application. This agreement and permitting documentation must be kept on site at all times and contains
important provisions that will govern work. No work should be performed within NCDOT right of way without this documents
on site. The District Office has the right to stop work if provisions are violated.

If you have any questions or need further assistance, please contact the Division 05 — District 1 office at (###)###-#i##,

Thank you.

Viewing a Complete List of Your Submissions
Recent submissions are viewed on the Encroachment Dashboard. To view a list of your submissions, go
to the left panel and click My Submissions.

Encroachment Submissions + Encroachment Submissii

‘ﬁ » Connect NCDOT » Encroachment Submissions

Encroachment Review With Applicant Completed
Submissions Home

=+ Submit New Encrpag

v [ Name Modified

=+ My Submissions

o _ al E103-004-16-4268 Yesterday at 12:40 PP
=+ All Submissions
=+ Utilities Information and = E071-001-16-1454 & days ago
Resources W E071-001-16-1396 6 days ago
=+ Help for Encroachment

lp for encroachmen o E132-00100-16-3115 December 9

Submissions

I

The title My Encroachment Submissions is highlighted blue to indicate that filter is shown.
NOTE: For the applicant, all the submissions created under their NCID will be shown. For NCDOT
Employees, all submissions assigned to them will be shown.

® new document or drag files here

All Documents  All Encroachment SubmissionsC__My Encroachment Submissions Find a file J 2]

O Name Agreement Permits County ~ Permits District  Permits Division — Modified Approval Status
q Y pp
E103-004-16- 16.1 - Two-Party, Utility, Primary and
il - - ! Anson 3 10 Yesterday at 12:40 PM Pending
4268 Secondary Highways (Non-C/A)
= EO7T1-001-16- 16.1 - Two-Party, Utility, Primary and N ] o . peni
amance [ ays ago endin
1454 Secondary Highways (Non-CJA) ¥ ag 9
= EO71-001-16- 16.1 - Two-Party, Utility, Pimary and )
Alamance 1 a7 G days ago Pendin:
1396 Secondary Highways (Non-CIA) ¥eag g
E132-00100- 16.1C - Two-Party, Fiping of Treated
il _ ) 4. Fiping Yancey 2 13 December 9 Pending
16-3115 Effluent
E122-002-16- 16.1 - Two-Party, Utility, Primary and
il - - ’ Alexander 2 12 December 8@ Pending

3231 Secondary Highways (Non-C/A)

15
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Hover over any of the red titles and an arrow will appear to the right of the label. Click the arrow and
you can filter choices based on the title. You may also search using the search bar.

@® new document or drag files here

All Documents  All Encroachment Submissions

0 Name 2] Ascending

@ EB10300 7| pegeending
4268

= E071-01
1454

[ 16.1 - Two-Party, Utility, Primary

= E071-00 and S...
1386

Permits County

Anson

Alamance

Alamance

[0 16.1¢ - Two-Party, Piping of Treated

= Ei22-00 Eff..
3231

= E12201
16-311¢

Viewing a Complete List of All Submissions

Alexander

Yancey

My Encroachment Submissions

Permits District  Permits Division

10

o7

o7

Find a file

Modified

pel SAVEPTHIS VIEW

Approval Status

Yesterday at 12:40 PM Pending

G days ago

G days ago

December 9

December 9

FPending

FPending

FPending

FPending

To view all submissions, go to the Encroachment Dashboard. To view a list of all submissions, go to the
left panel and click All Submissions.

Encroachment Submissions

‘ﬁ » Connect NCDOT » Encroachment Submissions

Encroachment Review With Applicant Completed
Submissions Home

=+ Submit New Encroachment

v
=+ My Submissions

=+ All Submissions
=+ Utilities Information and
Resources

=+ Help for Encroachment

Submissions

[

S|

]

I

Encroachment Submissii

Name

E103-004-16-4265

E071-001-16-1454

E071-001-16-1396

E132-00100-16-3115

16

Modified

Yesterday at 12:40 FI
6 days ago

6 days ago

December 9
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The title All Submissions is highlighted blue to indicate that filter is shown.
NOTE: For the applicant, all the submissions created under their NCID will be shown. For NCDOT
Employees, all submissions assigned to them will be shown.
Hover over any of the red titles and an arrow will appear to the right of the label. Click the arrow and
you can filter choices based on the title. You may also search using the search bar.

(® new document or drag files here

All Documents  All Encroachment Submissions Al Submissions .. Find a file 0

2| Ascending

2| Descending

16-4396

= E111-003-
16-6662

= E122-002-

48 2nnn

Modified Modified By

Yesterday at 12:40 PM Susan A. Jones

Yesterday at 11:44 AM Emesto Spirito

Yesterday at 11:43 AWM Emesto Spirito

Yesterday at 10:56 AM Emesto Spirito

17

Permits County

Anson

Alleghany

Alleghany

Alexander

Permits District Permits Division

3 10
1 1
1 1
2 2

Review Stage

Pending

Pending

Pending

Pending
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Email Alert Notification Configuration
An alert sends an email notification when changes are made to a page, list, item, library, file or folder.

Settings on the Alert Page

Alert Title

Encroachment Submission |

Enter the title for this alert. This i
induded in the subject of the
notification sent for this alert

Send Alerts T
= “ Users:

Emesto Spirito x

Yiou can enter user names or e-mail
addrezzas. Separate them with
semicolons.

Delivery Method Send me alerts by:

Specify how you want the alerts ® Eemail espirto@ncdot gov

deliverad.
O Text Message (SMS)
O Send URL in text message (SMS)
change Ty Only send me slerts when:

Spacify the type of changes that you
want to be alerted to.

® changes.

2 Mew items are added

o Existing itemns are modified
O ltems are deleted

send Alerts for These Changes Send me an slart whan-

Specify whether to filter alerts based on
specific criteria. You may also restrict

® Anything chamnges.

) Someone else changes a document
your alerts to only indude items that =

; i : o
show in & particular view. Someone else changes a document created by me

O Someone else changes a document last modified by me
2 Someone changes an itemn that appears in the following view:

when to Send alerts
® Send notification immediately
Specify how frequently you want to be

alerted. (mobile alert is only available for
immediately send)

2 Send = daily summary
) Senda weeldy summary

Time:

Thursday 2:00 PM
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1. Inthe dialog box, enter an Alert Title.

2. The default Delivery Method is email. Text alerts are not enabled at NCDOT.

3. For folders, lists and libraries, select the Change Type to choose the events that you want to
know about.

4. Select Send Alert for These Changes to further restrict the alerts you receive, such as any
changes (documents, documents created by me, documents modified by me). Choose Someone
changes an item that appears in the following view to only see changes in your county
(Example: Wake).

5. Choose When to Send Alerts to schedule the timing of the alerts.

Set an alert on a List or Library

1. Navigate to My Submissions or All Submissions List or Library.
2. Onthe ribbon, click the List or Library tab. In the Share and Track group, click Alert Me. Click Set
alert on this list or Set Alert on this Library.

I Susan A. Jones ~
BROWSE FILES LIBRARY a 4

] -
Ij [ Modify View . Current View: € & m + Export to Excel F. = .3- G)/.
A &
] Create Column | e cromchmen - ] 3% Open with Explorer 7 K 3 a8 [
W %J ick Create Tags & E-mai Alert RSS  Most Popular Connect to Connect to Form Web  Edit New Quick Library Shared Workfiow
it ew Navigate U lotes i e~ | reed ftems utiook  Office - arts + rary 2p ings n Settings-
i Vi g p Mot Link M F I Qutlook Part Libs Sk Setti Wit g

Current Page

Customize Library Settings

Tags and Notes Set alert on this llorary Connect & Export

NCDOT M My Alerts # Home ™ Help ™ TeamSites @ Site Map
SINESS PARTNER RESOURCES anags My Aerts e Sites E

oing Business  Bidding & Letting Projects Resources Municipalities Search

Encroachment Submissions * Encroachment Submission

3. Define the details of the alert on the New Alert page as described in the Settings instructions on
page 17 and click OK.

Set an alert on an Item or a File

1. Navigate to My Submissions or All Submissions List or Library.

2. Select and item or file by clicking on its title or name.

3. Onthe ribbon, click the Items or Files tab. In the Share and Track group, click Alert Me. Click Set
alert on this list or Set Alert on this Document.

_ | Susan A_Jone
BROWSE[ | FILES | UFRARY || MANAGE

j Check OQut Version History Send To
CheckIn — Shar fith Manage Copies

Share) = Alert fopularity Download a Woridflows Publish
Me - rends Copy Go To Source

Tags &
Motes

New Upload Newr Edit
Jocument~ Document Folder  Document

New Open & Check Out Manage E ” pies Workflows Tags and Notes

Connect NCDOT .
BUSINESS PARTNER RESOURCES 1 s # Home '™ Help [™ TeamSites @

Search

oing Business  Bidding & Letting Projects Rescurces Municipalities

Encroachment Submissions * Encroachment Submission - E103-004-
16-4268

ﬁ P Connect NCDOT » Encroachment Submissions

Content types that are available to this Document Set have been added or removed. Update the Document Set
Encroachment
Submissions Home E103-004-16-4268

4. Define the details of the alert on the New Alert page as described in the Settings instructions on
page 17 and click OK.
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Setting Up View-Specific Email Alerts

For more specific alerts based on County, District and/or Division, please click the link:
https://connect.ncdot.gov/municipalities/Utilities/UtilitiesDocuments/Email-Alert-Configuration-for-
Encroachment-submissions.pdf)

You may also find this document on the Connect NCDOT site under Help Guides
https://connect.ncdot.gov/municipalities/Utilities/Pages/help.aspx

Help Guides

Email Alert Configuration for
Encroachments
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Webinar on Encroachment Submission Process

The NCDOT Web Services Team created a webinar for District stakeholders and Applicants. This webinar
reviews many of the instructions in this document, as well as answering questions. This webinar is also
on the Help Section of the Encroachments website:
https://connect.ncdot.gov/municipalities/Utilities/Pages/help.aspx

NURTH CARULINA : e Patruék Dor;m (DC;T IT)

Byron Sanders, Jr. (Encroachments Section)

> »l o) 0:01/2:04:22

https://www.youtube.com/watch?v=7TSZvToU8DU&feature=youtu.be
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